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First: General Provisions Relating to Accounts

The Bank shall open a customer account in accordance with the customer’s request and subject to the
applicable terms and conditions in this regard. These Terms and Conditions shall constitute an integral
part of the account opening application signed by the customer, whether a natural person or a legal
entity, and shall be deemed accepted upon signing.

The Bank reserves the right to amend all or any part of these Terms and Conditions at any time, and such
amendments shall be binding on the customer after notification through the communication channels
available to the Bank and sent to the customer’s address as recorded in the account opening form or
related accounts.

1. Customer Information

a) The Customer undertakes, upon the Bank’s request, to provide the Bank with all information, data, and
supporting identification documents related to the account.

b) The Customer shall promptly notify the Bank of any amendment or change to the information
previously provided to the Bank.

c) The Customer undertakes to provide the Bank with copies of any renewed documents and any
identification documents or official papers that have been amended or subject to any change.
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2. Withdrawals from the Account

a) The account number must be stated on the withdrawal form. In the event that the account number is not indicated,
the Bank shall bear no responsibility in this regard.

b) The Customer’s signature on the withdrawal form must correspond with the specimen signature approved and
maintained by the Bank.
c) If the account is maintained in a foreign currency, withdrawals and payments shall be effected in the same

currency, subject to its availability at the Bank at the time of withdrawal. In the event that the Customer requests a
currency other than the account currency, the applicable buying and selling exchange rates prevailing at the Bank on
the date of withdrawal shall apply, in accordance with the instructions of the Central Bank of Iraq.

3. Deposit

a) The account number should be indicated in the deposit forms and in case the account number is not shown, the
Bank shall not assume any responsibility in this respect.

b) Deposit of funds, cheques, commercial instruments and other banking settlements will take place by calling
personally at the Bank (or any of its Branches) or deposited through the ATM.

c) In case of non-cash deposit, the Bank, without assuming any liability, shall be deemed as a mere agent of the
Customer. In this case, the credit balance shall not be considered final except after the receipt by the Bank of the
collected amounts. In case of non-collection of the amounts credited, a reverse entry may be made in the account to
show the actual balance.
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3. Deposit

a) The account number should be indicated in the deposit forms and in case the account number is not shown, the Bank shall not
assume any responsibility in this respect.

b) Deposit of funds, cheques, commercial instruments and other banking settlements will take place by calling personally at the
Bank (or any of its Branches) or deposited through the ATM.

c) In case of non-cash deposit, the Bank, without assuming any liability, shall be deemed as a mere agent of the Customer. In this
case, the credit balance shall not be considered final except after the receipt by the Bank of the collected amounts. In case of non-
collection of the amounts credited, a reverse entry may be made in the account to show the actual balance.

4. Bank Account Statement

a) The customer has the right to request a statement of their account from the Bank either in person or by sending an email from
the customer’s registered and approved email address maintained with the Bank. This procedure shall be subject to the Bank’s
schedule of fees and charges, and the customer shall bear the cost of issuing the statement.

b) Notwithstanding any provision to the contrary in these Terms, the Bank shall have the right at any time to amend and correct any
error or duplication in the account statement, and such amendment shall be deemed valid and binding on the customer.
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5. Independency of the Account

a) The customer’s accounts held with the Bank shall be considered independent
of one another. Notwithstanding this, the Bank shall have the right, at its sole
discretion and without any obligation in this regard, to set off between any
account in the name of the customer and any other account held by the
customer with the Bank, and to treat such accounts as a single indivisible
account.

b) Notwithstanding the above, the Bank shall have the right to consider all
accounts of the customer held with it as a single account. The Bank shall also
have the right to enforce against the balances for the settlement of the
customer’s indebtedness towards the Bank without the need to obtain any
judicial judgment, and the customer hereby acknowledges and agrees to this.
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6. Right of lien over Accounts

The Bank shall have the right of lien over all funds and assets, regardless of their nature, whether cash,
deposits, bonds, shares, bills of exchange, precious metals, or any other assets deposited with or held by
the Bank in the name of or for the benefit of the customer. The Bank shall have the right to retain such
assets as security for the settlement of the customer’s indebtedness to the Bank (whether arising from
the principal amount, profits, commissions, or otherwise, even if such indebtedness constitutes a
fluctuating balance or otherwise).

This right shall be without prejudice to or affect any other security held by the Bank as collateral for the
discharge of the said indebtedness and may be exercised without the need for prior notice, warning, or
judicial order.

7. Reversal Entry on the Account

The customer irrevocably and unconditionally authorizes and empowers the Bank, in a manner that is not
subject to denial, objection, or contradiction, to make any reversal entry on the customer’s account in the
event that any entry has been made by error or omission.
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/. Reversal Entry on the Account

The customer irrevocably and unconditionally authorizes and empowers the Bank, in a
manner that is not subject to denial, objection, or contradiction, to make any reversal
entry on the customer’s account in the event that any entry has been made by error or
omission.

8. Fees & Charges

The customer acknowledges, agrees, and authorizes the Bank to debit all fees,
expenses, and actual costs incurred to all of their accounts.

9. Deposit Protection Scheme
The Bank’s deposits are subject to insurance by the Iraqi Deposit Insurance Company.
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Second: Current Account

1. Cheques may be drawn on the current account, provided that the customer’s signature on the drawn cheques matches the
specimen signature approved and held by the Bank.

2. Copies or photocopies shall, in all respects, be deemed identical to the original cheques and shall constitute final evidence of
their execution by the Bank. In the event of theft, loss, or damage of the original cheque, such photocopies shall be deemed
equivalent to the original, and the Bank shall not be held liable in any way for the loss of the original cheque.

3. The customer shall have the right to close the account at any time and request its settlement. The Bank shall also have the right,
at its sole discretion, to freeze the account if the customer has not carried out any transaction on the account for a period of one
year, or in the event that three cheques issued by the customer are returned due to insufficient funds. The account shall then be
closed in accordance with the instructions of the Central Bank of Irag.

4. The credit balance in the current account is on the principle of Qard Hasan and the Bank undertakes to pay on demand the credit
balance in current account in full and the account holder does not share the investment profit or bear any risk of loss. These are
subject to the minimum balance by the Bank from time to time. The bank management is authorized to invest part or all of the
balance of this account, and the returns or losses resulting from this investment are attributable to the bank’s shareholders.

5. The Bank shall not accept stop payment orders unless in the event of loss of the cheque or bankruptcy of its holder. The
Customers should notify the Bank in writing about such events.
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Third: Investment Deposit and Savings Accounts

1. Investment deposit and savings accounts based on Mudarabah shall be
subject to a minimum balance determined by the Bank from time to time.

The Bank, in its capacity as Mudarib, shall receive a percentage of the profit from
the Mudarabah in accordance with what is specified in the Mudarabah account
opening application. In the event of loss, the customer shall bear the losses in
accordance with the principle of (gain is accompanied by risk), and the customer
shall bear the loss in proportion to the amount of capital invested. The Bank shall
conduct the investment on the basis of unrestricted Mudarabah and shall have
absolute discretion in determining what is appropriate to achieve mutual benefit.
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2. Profit on investment accounts shall be calculated based on their participation in the
Bank’s investment pool after deducting the required reserves and liquidity management
requirements, as well as the investment period, as set out in the announced general
terms and the specific terms indicated in the account form, with the necessity of
notifying the customer by any appropriate means.

3. The minimum term for an investment account shall be six months, while the
maximum term shall be 48 months. The Bank may amend both the minimum and
maximum terms from time to time. The customer shall not be permitted to withdraw
funds from the investment account prior to the maturity date. In the event that the Bank
allows any early withdrawal, the Bank shall have the right to settle any profit payments
already made to the customer. The mechanism for profit settlement for prior periods
shall be determined by the Bank from time to time. The Bank may, at its sole discretion,
pay profit to the customer on a pro-rata basis for the number of days from the last profit
distribution date until the date of withdrawal.
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Fourth: al wakala account for absolute investment:

Whereas the Bank receives funds for investment in its capacity as an agent
in accordance with the terms of the agency and the customer’s
Instructions; and whereas the customer wishes to deposit an amount with
the Bank for investment and to appoint the Bank as an investment agent in
the general investment portfolio in accordance with the application for
opening an Unrestricted Investment Agency Account; and whereas the
Bank has accepted such appointment, the Parties—being fully legally
competent both Shariah-compliant and under applicable law—have agreed
as follows:
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1. The above preamble shall be deemed an integral part of these Terms and Conditions
and complementary and interpretative to their provisions.

2. In performing its duties and obligations under these Terms and Conditions, the Bank
shall:

a) Select the investments comprising the Bank’s general investment portfolio and shall
be responsible for taking all measures it deems necessary to achieve the best interest
of the principal (the customer).

b) Bear all actual losses, damages, and liabilities towards third parties resulting from its
negligence, default, or errors attributable to the agent.

c) Perform and fulfill its obligations under this Agreement as if acting for its own
account, taking all necessary actions to protect the rights and interests of the customer,
and refraining from any act that conflicts with its obligations under this Agreement.

d) Comply with the provisions of Shariah-compliant agency and the terms and
conditions of this Agreement and ensure that the investments comply with Islamic
Shariah principles.
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3. The Parties acknowledge that the Bank acts as a trustee (Ameen) and does not guarantee the invested
amount nor the expected profit, except in cases of misconduct, negligence in investment decision-
making, violation of Shariah agency provisions, feasibility studies, or the terms and conditions of this
Agreement.

4. If the actual profit exceeds the expected profit for the relevant investment, the Bank shall retain the
excess as an incentive.

5. The Bank may appoint sub-agents on its behalf under the same terms and conditions of this
Agreement. The Bank acknowledges that its relationship with such sub-agents shall not create any rights
or obligations in their favor vis-a-vis the Bank beyond the limits, restrictions, and authorities of this
agency.

6. This Agreement shall come into effect from the date of its execution by both Parties and shall
automatically renew for similar term(s) unless either Party notifies the other in writing of its intention not
to renew at least thirty (30) days prior to the expiry of the original or renewed term. The customer may not
withdraw the investment amount before its maturity date. In the event that the Bank approves an early
withdrawal, the profit rate of the investment agency savings account shall be applied for the elapsed
period, and the Bank shall retain the right to deduct all commissions and fees related to the investment.
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Fifth: Joint Account

1. A joint account may be opened for more than one person. In such a case, the account balance shall be deemed

jointly owned equally among them. Withdrawals from the account shall only be made in accordance with the
specimen signatures approved and held by the Bank.

2. In the event of the death of any of the joint account holders or loss of legal capacity, the remaining account holders
must notify the Bank within a maximum period of ten (10) days from the date of death or loss of capacity of their
intention regarding the continuation of the account. Until the legal successor is appointed and their consent to
continue the account is obtained, the Bank shall suspend withdrawal transactions related to the account.

3. All individual and joint credits, as well as all obligations of the Bank, shall be deemed valid and effective if the
Bank notifies any of the account holders, provided that such transactions are executed by the authorized signatories
in accordance with the specimen signatures and the instructions held by the Bank in this regard, where applicable.

4. The Bank shall provide periodic notifications on the status of the joint account to all parties, including deposits,
withdrawals, and profits, if any.

5. In compliance with local laws and regulations related to anti-money laundering and counter-terrorism financing, the
Bank shall have the right to request additional documents or to verify the identities of the parties on a periodic basis.
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Sixth: Foreign Currency Accounts

1. Based on the customer’s request, the Bank may, at its sole discretion, open an account in a foreign currency in accordance with its
policies and procedures.

2. The Bank shall not bear any responsibility or liability towards the customer for any reduction due to taxes, deductions, or depreciation in
the value of funds held in foreign currency.

3. The Bank shall not be liable for any failure to execute payments in the currency of the foreign currency account if such failure arises due to
a lack of available funds, restrictions on convertibility, purchase requests, involuntary transfers, seizure of any kind, or any future laws or
regulations issued by regulators in lraq in accordance with the instructions of the Central Bank of Iraq.

4. Any profit realized or charged on a balance in a foreign currency account shall be paid in the currency of that account. Fees or profit rates
relating to foreign currency accounts may be positive, in which case profits shall be credited to the account, or negative, in which case the
Bank shall notify the customer of any applicable deduction and the basis for its calculation.

5. The Bank may allow transactions to be carried out on an account held by the customer in a currency other than the account currency. The
Bank shall have the right, at all times, to convert any amount in a currency other than the account currency into the currency of that account.

6. Maintaining an account or conducting transactions in a currency other than the lraqi Dinar shall be entirely at the customer’s own risk,
including risks arising from any restrictions imposed by governmental or regulatory authorities, exchange controls, or currency fluctuations.

7. The exchange rate of the US Dollar shall be subject to the rate determined by the Central Bank of Iraq in accordance with its instructions.
The Bank reserves the right to impose fees and/or commissions on any such transfers.
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Seventh: Debit Card

& The card shall at all times remain the property of the Bank. The cardholder must return it to the Bank immediately upon request.
The Bank shall have the right, at any time and without prior notice, to withdraw, cancel, or suspend the use of the card at its absolute
discretion, including but not limited to any of the following cases:

a (Closure of the cardholder’s account.

b) Death or loss of legal capacity of the account holder or any partner, if the account is a joint account.

c) Partial or full attachment (freeze) of the account balance.

138 The card shall be issued and delivered to the cardholder at their personal responsibility. The Bank shall not be liable for any
losses or damages arising from the use of the card or the PIN. All uses of the card and its PIN shall be deemed valid, binding, and at the sole
responsibility of the cardholder.

3. Without prejudice to Clause (2) above, the cardholder undertakes to exercise the utmost care to prevent loss or theft of the card

and disclosure of the PIN details. The cardholder further undertakes not to disclose the PIN to any person under any circumstances and to
immediately notify the Bank in the event of loss or theft of the card or disclosure of the PIN, with written confirmation within seven (7) days.

4, Any withdrawal transaction made using the card shall be deemed valid and proper. In the event of loss, the customer must
immediately notify the Bank and the competent authorities in writing so that the lost card can be blocked and a replacement card issued.
3T The Bank shall debit the cardholder’s account with any purchases, fees, expenses, withdrawals, or transfers made using the card.

The cardholder shall, in all cases, bear full responsibility for all transactions executed using the card, whether authorized by them or not, and
accepts the Bank’s entries for such transactions as final and binding, waiving any right to challenge or dispute them.
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O. The cardholder agrees and authorizes the Bank to debit their account with all fees, charges,
profits, card issuance expenses, and replacement fees, as determined by the Bank from time to time.
% The cardholder undertakes, in the event of an overdraft resulting from the use of the card, to

immediately settle the outstanding balance and related commissions upon notification. The cardholder
also authorizes the Bank (without obligation on the Bank) to cover the overdraft by debiting any of their
accounts held with the Bank.

8. The Bank shall not be liable for any direct or indirect damages or losses arising from any
malfunction or delay related to telecommunications systems, devices, equipment, misuse of the card,
ATMs, or point-of-sale terminals, or failure or delay in executing any instructions through ATMs, or due to
any circumstances beyond the Bank’s control.

9. Where ATMs or point-of-sale devices are used to pay service bills such as telephone or electricity,
the Bank shall not be liable for any costs or losses arising therefrom, nor shall it be a party to any
disputes between the cardholder and service providers. The customer must notify the Bank in writing of
any changes to telephone numbers or utility account numbers.

HEEE In the case of a joint account, the Bank may issue a separate card to each partner upon their
request. All partners shall be jointly and severally liable towards the Bank for any obligations arising from
the use of any of these cards.
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Eighth: Internet Banking

1. The Bank provides its customers with online banking services.

2. The customer shall maintain the confidentiality of all information related to identification codes and passwords of the service and take all necessary precautions
to prevent any unauthorized use or unauthorized access to the electronic service (“the Platform”). The customer undertakes to change the password regularly and
to notify the Bank immediately if:

a) The identification codes and/or password have become known to any unauthorized person; or
b) Any unauthorized use of the Platform or service has occurred.
The Bank shall not bear any liability arising from unauthorized use of the customer’s identification codes and/or password.

3. The Bank applies multi-factor authentication.

4. The customer acknowledges that the Bank and/or its affiliates and/or their employees shall not, in any way, be liable for any loss or damage, whether direct or
indirect, foreseeable or unforeseeable, arising from any failure affecting the service, including but not limited to:

a) Any malfunction, error, omission, delay, system failure, service interruption, improper operation, or inaccuracy in the operation of the service.
b) Unavailability of internet connectivity.

c) Any loss or damage to the customer’s devices, software, or any other data processing systems resulting from the use of the service.

d) Any breach of confidentiality arising directly or indirectly from the customer’s use of the service.

e) Any matter arising from causes beyond the Bank’s control.
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5. The Bank may rely on any instructions it believes to be genuine and received from the
customer. The customer shall bear all risks of misunderstanding, errors, fraudulent instructions,
and/or instructions issued by unauthorized persons, and hereby releases the Bank from any
liability, loss, or expense arising therefrom. The customer further undertakes to indemnify the
Bank, its employees, agents, and representatives against all actions, damages, costs, claims,
expenses, and losses incurred as a result of executing such instructions.

6. The Bank may, at its discretion and without incurring any obligation, refuse to execute any
instructions/transactions for any reason, provided that the Bank promptly notifies the customer
of such refusal.

/. The customer acknowledges that instructions received on any business day during which the
Bank is open shall be processed in accordance with the relevant cut-off times and exchange
rates applicable to each currency.

8. The customer acknowledges that the Bank and/or its affiliates are the owners of all rights
related to the website and any part thereof, including any associated intellectual property rights.
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Ninth: Electronic Account Statement Service

In consideration of the Bank’s approval of the customer’s request to send bank account statements via email, the
customer shall comply with the following terms and conditions:

1. The customer acknowledges that account statements will be received via the email address provided in the
account opening form, and undertakes to promptly notify the Bank in the event of any change to their email address.

2. When the electronic account statement is sent to the customer via email, it shall be attached to the email
notification.

3. The electronic account statement service is an absolute right of the Bank. Accordingly, the Bank reserves the right
to amend, suspend, or cancel this service at any time, provided that the Bank notifies the customer of such action.
The customer shall not interfere with or misuse this service in any manner. In the event of any damage arising from
fraudulent use by the customer, the customer shall be liable to compensate the Bank.

4. The customer is deemed to be the sole user of the email account and undertakes to take all necessary security
measures to prevent unauthorized access. The customer shall bear full responsibility for any unauthorized access to
or use of the email.

5. The customer must review the account statement to verify the accuracy of all entries. If no objection is raised
within one (1) month from the date of receipt of the electronic statement, all entries contained therein shall be
deemed correct.
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6. The customer acknowledges the risk that data sent or received through the
internet/email, including confidential information, may be accessed or viewed by
third parties. Accordingly, the customer agrees to release the Bank and its
employees from any legal liability and hereby waives any claims for damages,
whether direct or indirect, arising from such unauthorized access or disclosure of
confidential information.

/. The customer agrees that the Bank shall use its best efforts to ensure the
security of the service; however, the customer also agrees that the Bank shall not
be liable in any way for any disruption or unavailability of the service due to
failure in telecommunications networks or any reasons beyond its control.

8. The customer agrees that a fee shall be deducted in accordance with the
Bank’'s schedule of charges in the event that account statements are sent via
email.
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Tenth: SMS Banking Service

1. The Bank shall provide the customer with banking services via short message
service (SMS).

2. The Bank may rely on any instructions purportedly issued by the customer
which it reasonably believes to be genuine and received from the customer. The
customer shall bear all risks of misunderstanding, as well as risks arising from
fraudulent instructions and/or instructions issued by unauthorized parties. The
customer acknowledges that the Bank shall not be liable for any loss, damage, or
expenses resulting from such fraud, misunderstanding, errors, and/or
unauthorized instructions. The customer further undertakes to indemnify the
Bank, its officers, employees, agents, and representatives against all actions,
damages, expenses, claims, demands, costs, and losses incurred or suffered by
the Bank as a result of executing such instructions.
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3. The customer acknowledges that the Bank, its affiliates, and/or their employees shall not, in any way,
be liable for any losses or damages, including but not limited to direct, indirect, incidental, punitive,
special, or consequential damages, including loss of profits, loss of data, loss of use of the service,
business interruption, harm to reputation or goodwill, cost of substitute services, or costs arising from
service downtime due to any malfunction affecting the service. The customer shall bear responsibility for
damages arising from, without limitation:

a) Any errors made by the customer while performing any transaction.

b) Any malfunction, error, omission, delay, equipment failure, service interruption, improper operation, or
Inaccuracies in operating the service.

c) Unavailability of telecommunications services for any reason.

d) Any loss or damage to the customer’s devices or any data processing system.

e) Any breach of confidentiality arising directly or indirectly from the customer’s use of the service.
f) Any matter arising from causes beyond the Bank’s control.

4. The Bank shall not be liable for any damages suffered by the customer, regardless of their nature,
arising from the Bank’s inability to complete transactions related to this service due to insufficient funds
in the customer’s account.
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5. The customer shall bear all costs of banking transactions conducted via the SMS service and authorizes the Bank
to directly debit such costs from the account. The customer acknowledges that receiving account statements via SMS
or email is based on their request and sent to the phone number provided to the Bank, and the Bank shall bear no
responsibility in this regard.

6. The customer undertakes to notify the Bank in writing of any change to their mobile number or email address. The
Bank shall have the right to suspend this service in the event the customer breaches the terms and conditions
governing the Bank’s services. The customer may also request termination of the service by registered written notice
with acknowledgment of receipt, after settling all outstanding obligations owed to the Bank.

7. The Bank shall have the right to terminate the service in the event of the customer’s breach of the terms and
conditions governing all banking services. Additionally, the customer may request termination by sending a registered
letter with acknowledgment of receipt, subject to full settlement of all dues owed to the Bank.

8. The Bank may, at its sole discretion and without incurring any obligation, refuse to execute any
instructions/transactions for any reason, provided that it promptly notifies the customer of such refusal.
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9. The customer shall be fully responsible for all transactions carried out
using their mobile phone, whether authorized by them or not. Such
transactions shall be deemed final and binding in all cases, and the
customer waives any right to challenge or dispute their validity.

10. The customer acknowledges that the Bank and its affiliates own all
intellectual and literary property rights related to this service.
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Eleventh: Means of Communication

In the event that the Bank agrees to act in accordance with the Customer’s instructions, whether expressly or
implicitly issued via telephone number, email, or any other means, the Customer agrees and undertakes the following
with respect to all present and future accounts with the Bank:

1. Instructions shall be deemed issued at the time they are received by the Bank, with respect to instructions that are
not received simultaneously with their issuance, such as those sent by mail or any other means of communication.

2. The Customer accepts the possibility that their instructions sent via email and/or mechanical means such as
telephone may not be executed for any reason, including technical errors in equipment, lack of paper, transmission
errors, omissions, or interference during transmission.

3. The Customer accepts all risks associated with misunderstanding, errors, and the issuance of instructions for
fraudulent purposes and/or by unauthorized parties. The Customer agrees that the Bank shall not bear any liability,
loss, obligation, or expenses arising from such fraud, misunderstanding, errors, and/or instructions issued by
unauthorized parties. The Customer further undertakes to indemnify the Bank against all actions, procedures,
damages, costs, claims, expenses, and losses that the Bank may incur as a result of executing such instructions.

4. The Bank shall have the right, at any time and at its sole discretion, to refuse the Customer’s instructions or any
part thereof, without incurring any liability for losses, obligations, or expenses arising from such refusal.
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Twelfth: Dormant Accounts
1. The status of customer accounts shall automatically change to dormant or inactive in the following cases:

a) With respect to current accounts, demand deposit accounts, and savings accounts, if the Customer does not
conduct any transactions for a period of twelve (12) months, while retaining their right to any existing balance. The
account status shall be changed to inactive.

2. If a period of seven (7) years elapses on the account, whether it is a current or savings account, the account status
shall be changed to dormant. The Bank shall notify the Customer via mail, email, or any other communication
channel it deems appropriate. The balances in the Customer’s accounts shall be transferred to the Central Bank of
lraq.

3. The Customer acknowledges and agrees that no withdrawal transaction(s) shall be permitted on the account
unless the Customer reactivates the account, subject to the Bank’s sole discretion and in accordance with its internal
policies and procedures. However, the Bank may allow deposit transactions such as electronic or manual transfers.

4. The customer acknowledges and agrees that in the event the account balance becomes zero and a period of
twelve (12) months has passed from the date the account status was changed to frozen, the bank shall immediately
close the account.
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Thirteenth: Confidentiality, Data Protection and Consent
to obtain and disclose information:

The customer acknowledges and agrees that the Bank shall use the customer’s personal data in connection with
exercising its rights and performing its obligations, as well as in relation to the services and for all purposes related to
the Bank’s exercise of its rights and fulfillment of its obligations. The customer further acknowledges that such use
may include the disclosure of the customer’s personal data to a third-party service provider where necessary for the
proper execution of the agreement and the provision of services.

The customer acknowledges and undertakes that, with respect to their personal data and any personal data relating
to other persons or entities associated with them, they have obtained explicit consent from each such person or
entity (or have another legal authorization) to disclose such data to the Bank, enabling the Bank to use such data in
accordance with the applicable Personal Data Protection Law.

The customer’s personal data shall be used for the purpose of reviewing the customer’s application and shall be
subject to the Bank’s approval for providing or continuing to provide the relevant service. The personal data and all
information related to transactions or dealings with the Bank shall also be used in connection with the provision of
such service to the customer.

Such data shall be subject to banking secrecy in accordance with the provisions of the Banking Law No. (94) of 2004,
Articles (49-52), as reviewed by the Legal Department and amended in line with the Banking Law.
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1. In relation to this service and/or for the purpose of matching data for any
purpose, whether for taking any adverse action against the customer or
otherwise, with other personal data of the customer held by the Bank.

2. In relation to the collection of any cheques with other banks, financial
Institutions, debt collection agencies, credit bureaus, and/or any credit reporting
agency (including, but not limited to, submitting an application to obtain any
credit facility or upon its periodic review or renewal);

3. To enhance, improve, and support the provision of other financial services by
the Bank and any other member of the Bank’s group to the customer.

4. For such purposes or to such persons in accordance with the Bank’s general
policy regarding the disclosure of personal data, as set out in any statements,
circulars, notices, or other terms and conditions that the Bank may notify the
customer from time to time.
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The customer authorizes the Bank to disclose the information and/or personal data in all the
cases mentioned above without prior consent or notification by any means whatsoever.

If the data includesinformation or data relating to any other person, the customer confirms and
warrants that they have obtained such person’s consent to provide such information or data to
the Bank for the aforementioned purposes and to disclose it to the persons specified above.

The customer irrevocably agrees, authorizes, and permits the Bank to share, transfer, or
disclose the customer’s personal data to the Bank’s branches, assignees, agents, or any other
parties, including third-party service providers engaged as part of any arrangements entered
into by the Bank.

The customer irrevocably consents to the Bank transferring and storing the customer’s personal
data within its internal systems.

The customer irrevocably acknowledges and agrees that the personal data provided to the Bank
may be processed through its collection, storage, analysis, and use for the purpose of providing
the customer with details about the Bank’s commercial and marketing products and services,
as well as the products and services of the Bank’s partners and other third parties for
commercial and marketing purposes.
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Fourteenth: Force Majeure

The Bank shall not be liable for any delay or failure in the provision of services arising
from any cause or causes beyond its control, including, but not limited to, malfunction of
equipment, facilities, or systems; failure of internet service providers; interruption of
transmission or communications; disruption of wired networks; computer viruses; other
network service failures; failure or sabotage; war; fire; flood; explosion; lockdown; power
outages; labor disputes; malicious codes; any maintenance activities, works, or
governmental or regulatory requirements within a competent jurisdiction; or any other
causes that could not reasonably have been foreseen or avoided.

The Bank shall be relieved from its obligations to the extent that they are affected by
such events for the duration of their occurrence. The Bank shall not be liable for any
delay, loss, damage, or inconvenience of any kind arising from or in connection with any
one or more of the aforementioned causes.
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Fifteenth: General Provisions

1. These General Terms and Conditions shall be governed by the laws in force in the Republic of Iraq and
the regulations and instructions issued by the Central Bank of Irag. The customer agrees to the non-
exclusive jurisdiction of the courts of the Republic of Iraqg to hear any dispute that may arise hereunder, in
a manner that does not contravene the provisions and principles of Islamic Sharia.

2. The Bank reserves the right, at its sole discretion, to change, amend, modify, cancel, or replace these
Terms and Conditions from time to time. The customer shall be notified of such amendments at least
thirty (30) days in advance through various channels, including, but not limited to, making the updated
Terms and Conditions available on the Bank’s website, sending SMS messages to the customer’s
registered mobile number, or through any other electronic communication method. The customer is
required to review these Terms and Conditions regularly to ensure awareness of their contents. Continued
use of the service shall be deemed acceptance by the customer of the latest version of these Terms and
Conditions.

3. All correspondence issued by the Bank shall be deemed duly sent and received by the customer once
dispatched to the last address known to the Bank. The dates recorded in the Bank’s copies or mailing
lists shall be considered the actual dates of dispatch of such correspondence.

4. The Bank’s failure or delay in exercising any of its rights under these General Terms and Conditions
shall not be construed as a
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5. The Bank shall have the right to disclose any information relating to the customer or
their accounts to any of its affiliated units and/or its subsidiaries (banks) or to any
person whom the Bank deems necessary to inform.

6. In the event of any discrepancy between the English and Arabic texts, the Arabic text
shall prevail.

/. The Bank accepts the opening of current accounts under personal or legal entity
names known to it or duly identified in accordance with applicable procedures, provided
that compliance is made with the terms set forth on the first page of this agreement.
The account holder(s) shall promptly notify the Bank of any change in address or any
other relevant details.

8. The Bank shall have the right to freeze the account after one (1) year has elapsed
from the date of the last financial transaction conducted by the customer.

9. The Bank shall have the right to close the account after thirty (30) working days from
the date of its opening if the balance is zero and no activity or funding has taken place.
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10. The Bank shall not pay any interest or return on credit balances of current accounts.

11. All payments made from local customers’ current accounts and issued by the Bank must be
supported by valid documents or invoices. As for foreign customers, supporting documents may initially
be sent via email, subject to confirmation of receipt by the Bank, provided that the original documents
are subsequently sent by express courier. The costs of such courier services shall be borne by the
customer.

12. The Bank shall provide the customer with a cheque book, and the depositor may withdraw funds from
their account only by using cheques issued by the Bank. The Bank reserves the right to refuse payment if
the issued cheques are not from those provided by the Bank to the depositor. Applications for cheque
books shall be submitted using the designated form included with each cheque book or by a personal
request submitted by the depositor to the Bank. Customers are requested to keep their cheque books in a
safe place. The Bank shall bear no responsibility for any unauthorized payments resulting from the
depositor’'s negligence in safeguarding the cheque book. The drawer shall be deemed at fault, in
particular, if they fail to exercise due care in preserving the cheque book. The drawer must also
immediately notify the Bank and the competent judicial authorities upon loss of the cheque book,
specifying the serial numbers of the remaining cheques. The customer shall bear sole responsibility
otherwise.
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13. All amendments and changes made to cheques must be duly supported by the full signature of the drawer; otherwise, the Bank shall
have the right to reject such cheques and similar instruments.

14. The provisions of limitation set forth in the applicable Commercial Law shall apply to cheques presented to the Bank.

15. The Bank shall suspend payment of cheques in the cases determined by the applicable Commercial Law or any other law, particularly
where a crime has occurred in obtaining the cheque from the drawer.

16. The Bank shall refuse to honor all cheques where the signatures thereon do not match the specimen signatures of the drawers
maintained in the Bank’s records.

17. The Bank reserves the right to reject cheques drawn for amounts less than one Iraqgi dinar, as well as cheques drawn for amounts
exceeding the customer’s credit balance in their current account or any approved overdraft limit, unless prior arrangements have been made
with the Bank; otherwise, such cheques shall be rejected.

18. When issuing cheques, the amounts must be written clearly in both words and figures in a manner that leaves no room for inserting
additional words or numbers.

19. Cheques drawn on our branches or other banks and submitted for crediting to the account must be presented during working days and
before the Bank’s closing hours. All deposits shall be credited to depositors’ accounts on the next business day following the date of deposit,
and withdrawals shall not be permitted until forty-eight (48) hours after the date of posting.

20. Customers are requested to cross all cheques submitted for collection by drawing two parallel lines in the upper left corner prior to
depositing them into the account, in order to prevent cash payment in the event they fall into unauthorized hands.

21. Cheques bearing thumbprint signatures must be executed in the presence of the drawer and authenticated by the signature of a
competent Bank employee. The Bank reserves the right to refuse payment of any cheque that does not meet this requirement.
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22. The Bank shall not be liable to compensate the customer for any damage resulting from an erroneous
entry unless the customer notifies the Bank of such error within three (3) years from the date of the
incorrect entry in the Bank’s records.

23. It is clearly understood that if any amount is credited to a customer’s account (and indicated as such)
with the signature of the competent employee, the customer shall not be entitled to withdraw such
amount if it arises from cheques deposited for collection until such cheques are duly collected by the
Bank. The Bank reserves the right to debit the customer’s account with the value of such cheques in the
event that it is unable to collect them. The Bank shall bear no responsibility in the event of cheque
rejection due to insufficient funds while such cheques are under collection. The Bank shall exercise due
care to verify that all debit and credit entries to each account are properly recorded in its books, and it
shall not be liable for any damage resulting from the return of any cheque due to inadvertence.

24. The Bank reserves the right to close any account that is not operated satisfactorily, such as issuing
cheques without maintaining sufficient funds.

25. The Bank may, at its discretion, introduce any amendments it deems appropriate to the terms of
opening current accounts in line with business conditions and requirements without the need to notify
the customer.

26. Transactions conducted in U.S. dollars shall be subject to the official exchange rate determined in
accordance with the prevailing instructions of the Central Bank of Iraq as of the relevant date.
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