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Questions about

Accounts and Banking Services

What services does the bank offer?

The bank offers a range of Islamic banking services, including investment deposit accounts,
Islamic financing, corporate services, card transfers, electronic banking services, and other approved
services.

How can | open an account?

You can open an account after completing the required documents and fulfilling the bank's approved requirements and completing

the necessary verification procedures,

What documents are required to open an account?

The required documents vary depending on the account type and the customer's status. You will be provided with a list of approved requirements

when submitting your application. However, generally, the documents required to open an individual account are: (Identification
documents - National ID card - Passport - Residence card / and proof of the customer's source of funds + a personal photo).

Can | open more than one account?

Yes, this is possible according to the available account types and the bank's terms and conditions.

Are there any fees or commissions on the account?

Fees and commissions vary depending on the account type and service, and are collected according to the bank's
approved fee and commission schedule.

How can | update my information?

You can update your information through the branch according to the approved procedures and documents for updating
customer information




Questions

about Companies and Businessmen (Merchants)

What services does the bank offer to companies?

The bank offers a variety of banking services to companies, including accounts, transfers, investment deposits,
Islamic finance, electronic services, and other approved banking services.

What are the requirements for opening a company account?

The requirements vary depending on the company's legal structure and the nature of its business. You will be provided with
the required documents according to the approved instructions. However, in general, the documents required to open a company

account are: (Certificate of Incorporation / Articles of Association / Minutes of Meeting / Tax Accounting ID / Financial
Statements for the Last Expired Fiscal Year / Chamber of Commerce ID / Documents of the Authorized Manager / Documents of Shareholders,
if any / Personal Photo of the Authorized Manager / Company Seal).

What are the requirements for opening a merchant account?

The requirements vary depending on the legal structure and nature of the merchant's business. You will be provided with the required

documents according to the approved instructions. However, in general, the required documents are: (Merchant's identification
documents / Business Location Lease Agreement / Chamber of Commerce ID / Proof of Source of Funds + Personal Photo).

Can my project be financed?

Financing opportunities can be assessed based on the nature, size, economic feasibility, cash flow, and applicable
banking and Sharia regulations.

Does the bank offer special services for VIP clients and businesspeople?

The bank can provide available banking services and solutions according to the client's needs, relationship
classification, and approved services




Questions about

Islamic Finance

What types of financing does the bank offer?

The bank offers various Islamic financing products according to its approved formulas, and according to the customer's needs
and the type of activity or asset to be financed.

What are the conditions for obtaining financing?

The conditions vary according to the type of financing, its value, and the nature of the transaction. They are determined after reviewing the application

according to the approved policies and regulations.

What documents are required to obtain financing?

The required documents vary according to the type of financing and the nature of the customer. You will be provided with the necessary requirements when

submitting the application,

How long does it take to complete the financing transaction?

The completion time varies according to the type of financing, the completeness of the documents, the results of the review, and the required
approvals.

How is the bank’s profit calculated?

The bank's profit is determined according to the Sharia-compliant formula used in the financing and according to the terms of

the approved procuct




Questions about

Islamic Finance

What guarantees are required?

Guarantees vary depending on the type of financing, its value, and the nature of the transaction, and are determined after reviewing the application.

Can financing be repaid before its due date?

Early repayment is possible, subject to the terms and conditions of the financing agreement and the bank's

policies.

Does the bank offer project financing?

Yes, project financing can be considered based on the nature of the project, its economic feasibility, cash flows,
and applicable controls




Questions about

Investment Deposits

What is an Investment Deposit?

It is an amount of money deposited by the customer with the bank for the purpose of investment according to the approved Islamic investment formula.
Profits are distributed according to the terms and conditions of the product.

What types of investment deposits does the bank offer?

The types of deposits, their terms, and conditions vary according to the investment products approved by the bank.

How are profits calculated?

Profits are calculated and distributed according to the approved investment formula, the product's terms, and the
actual investment results, in accordance with Sharia principles.

Are the profits fixed?

An Islamic investment deposit is not treated as fixed interest. Rather, profits are subject to the nature of the investment
formula, its terms, and the actual results of the investment.

What is the term of an investment deposit?

The term varies depending on the type of investment deposit and the product approved by the bank




Questions about

Investment Deposits

Can | withdraw my deposit before its maturity date?

You can request a withdrawal or break the deposit before maturity, subject to the product terms and conditions
approved by the bank.

Can | renew my deposit upon maturity?

Yes, it can be renewed according to the options and conditions approved by the bank.

| have a large sum of money; can | invest it with the bank?

Yes, we can review the amount and the investment period that suits you and explain the available investment options and
their conditions




Questions

about Transfers

How can | make a bank transfer?

You can make a transfer through one of our branches after completing the necessary requirements and procedures.

What is the transfer fee?

The fee varies depending on the type of transfer, its value, and the beneficiary, and is charged according to the
approved fee schedule.

How long does it take for a transfer to arrive?

The transfer arrival time varies depending on its type, the beneficiary, and the associated banking and regulatory
procedures.

Why is my transfer delayed?

The delay may be related to verification or processing procedures or the beneficiary's requirements. The transfer

status will be checked, and the reason will be explained to you.

Why did the bank request additional documents for the transfer?

Some transfers may require additional information or documents to complete verification, compliance,

and applicable banking instructions.

Can | cancel the transfer after it has been sent?

Cancellation of a transfer is subject to cancellation eligibility, the transaction processing stage, and the executing entity's conditions. The request
will be reviewed according to the approved procedures. Please note that the bank is not responsible for any fees or

commissions deducted for the purpose of making the transfer




Questions about

Cards and ATMs

How can | get a bank card?

You can request a card by submitting an ATM card application through one of our branches and completing the issuance
requirements, provided that the customer has an open bank account with the bank.

What should | do if | lose my card?

Report the loss of the card to the police station to ensure the customer's legal rights, and then immediately notify the bank
through one of its authorized branches to take the necessary steps to deactivate the card and protect the account.

What should | do if my card is retained by your bank's ATM?

Please inform the branch where your card was retained by the ATM, provide them with the transaction details, and fill

out an ATM card retrieval request. You must also provide the branch with a copy of the customer's identification
documents. The branch will then take the necessary steps.

Why was my ATM withdrawal unsuccessful?

The reason may be related to the card, balance, limits, the ATM, or the network. The transaction will
. be investigated to determine the cause.

Are there withdrawal fees?

Fees vary depending on the card type, the ATM, and the transaction, and are applied according to the approved

fee schedule




Questions about

Online Banking

How can | subscribe to online banking?

You can subscribe through one of our branches and the procedures adopted by the bank, after completing the registration
and verification requirements, provided that the applicant has an open account with one of our branches.

| forgot my password, what do | do?

You can follow the approved password recovery procedures or contact one of our branches for support.

What do | do if the online service stops working?

Please contact one of our branches to investigate the cause of the problem and resolve it




Questions about

Complaints and Customer Service

How can | submit a complaint?

Complaints can be submitted through the bank's approved channels or through one of our branches. They will be
registered and followed up according to the complaints handling procedures.

How long does it take to resolve a complaint?

The processing time varies depending on the nature of the complaint and the party involved. You will be notified of the
action taken accordingly.

Why is my transaction delayed?

We will check the status of the transaction and determine the stage it has reached, then explain the reason for the
delay and the required action, if any.

Why do procedures sometimes differ from one transaction to another?

Requirements and procedures vary depending on the type of transaction, the nature of the customer, the value of the transaction, and

. the relevant regulations and instructions




Questions about

the relationship with the bank

Why should | deal with your bank?

Because the Iraqi Islamic Commercial Bank is considered one of the most reputable and leading banks in Iraq. It provides
diverse Islamic banking services and strives to build a long-term banking relationship based on trust, transparency, quality service, and meeting

customer needs.

What else can the bank offer me besides opening an account?

The bank can offer a range of services such as investment deposits, Islamic financing, transfers, electronic services,
corporate services, and more, according to your needs.

| have money and want to invest it. What do you advise?

‘The appropriate option depends on the amount, the investment period, and your need for liquidity. We can explain the available investment
products and help you choose what suits your needs according to their terms. |

| have a project and need financing. What should | do?

iYou can provide details of the project and your financing needs so that we can guide you to the appropriate product and study the possibility of
financing according to the approved regulations.

What distinguishes Islamic banking services?

Islamic banking services are based on formulas and contracts that comply with the provisions of Islamic Sharia, according to the
products and Sharia regulations approved by the bank

Can | get all my banking services from one branch?

Yes, all customer services can be accessed through any of our branches, depending on the type of service,
eligibility requirements, and applicable procedures.

How can | find the right services for me?

You can explain your needs and financial goals, and our bank staff will inform you about the available services and products
that suit your needs and their terms




