The Iraqgi Islamic Commercial Bank offers a wide range of banking products and
services designed to meet the diverse banking needs of its customers. As a customer

of the Iragi Islamic Commercial Bank, we are committed to ensuring
you are fully aware of all your rights and obligations when conducting banking

transactions and requesting any banking services or products.

Customer Rights

To review the terms, conditions, and details of any product or service offered by ®
the bank and request full clarification to ensure understanding and compliance, and
to receive equal and honest treatment from all bank employees.

You have the right to receive a clear, comprehensive, and simplified explanation from the relevant ®
bank employee regarding financial products and services and the associated risks.

To receive a professional, clear, accurate, and transparent answer to any ®
inquiry regarding any unclear clause or condition from the relevant employee regarding

all products and services utilized.

To obtain and review in advance a copy of every document, correspondence, and/or transaction with ®

. the bank.

To request the bank to determine the actual cost of any product or service, including the actual cost of ®
the insurance policy and the method of calculating profits

The right to request that Arabic be the official language of any document, correspondence, ®
or transaction with the bank.

The right to obtain and retain a copy of any contracts and documents you sign, at no ®
additional cost.

The right to choose your insurance company if obtaining a product or service is contingent upon providing @
an insurance policy in favor of the bank, provided that the company is acceptable to the bank and holds a
license to practice insurance business from the Insurance Authority.

The right to obtain any product or service that aligns with your requirements, background, and ability ©®
to understand the potential financial risks associated with that product or service.

The right to receive a detailed statement periodically for each account linked to a product or service. @

The right to request a review of any product or service, with an explanation of how to submit this review, @
the timeframe for receiving the result, and the procedure for escalating the review to another authority
if you are not satisfied with the proposed solution.

The right not to sign any blank or incomplete forms and to ensure that all required ®

fields and numbers on any forms you are asked to sign are complete and accurate




)

The bank is committed to maintaining the confidentiality and privacy of the client's financial and personal information

and will not disclose it to any person except in accordance with applicable laws and regulations.

The client should seek advice and guidance from the bank's specialized staff if they encounter any

financial difficulties that prevent them from complying with the terms of the contract or using the services

and products offered.

Client Obligations

To provide the bank with your residential and work addresses, email and postal addresses, and
telephone number, and to report any changes to this information to enable the bank to contact
you in a manner that ensures the confidentiality of your information.
To provide truthful, complete, and accurate information when filling out any bank forms and
to refrain from providing any false information.
To immediately inform the bank if you discover any unauthorized transactions on your account.
To disclose all your financial obligations when applying for any product or
service, while preserving your rights under the Banking Secrecy Law.
You must comply with the terms and conditions governing the product or service you are using.
To update the personal information provided to the bank continuously and whenever
requested

You agree not to disclose any details regarding your bank accounts or any other accurate
banking or personal information to any other party under any circumstances.
You agree to clearly define the powers granted to agents under official powers of attorney to conduct
your banking and financial transactions.
If you encounter financial difficulties that prevent you from fulfilling your obligations or paying

installments on the due date, you must contact the bank to explore suitable options and

solutions.

Review and verify the accuracy of all documents provided by the bank before signing

them




